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USDA's BioPreferred Progrom

The goal of BioPreferred is to increase the development, purchase and use of biobased products through
two initiatives: procurement preference by Federal Agencies and their contractors, and voluntary product
certification and labeling for consumers.

Biobased Products Defined

Biobased products are finished commercial or industrial
products (other than feed, food, or fuel) that are
composed in whole, or in significant part, of biological
products -- renewable agricultural materials (including
plant, animal and marine materials) or forestry materials.

Biobased products also include biobased
intermediate/‘upstream’ materials such as bioresins

or biopolymers, or feedstocks such as succinic acid.
Biobased products do not include fossil fuels such as
coal or petroleum, motor vehicle fuels, heating oil and
electricity produced from biomass (biological material
from living or recentiy living organisms, most commonty
used as a renewable energy source).

Federal Procurement Preference

The US Government and its contractors are required by law to purchase products that are biobased. The
BioPreferred program identifies - via a regulatory process called designation -- which types of products must
be afforded this procurement preference. As a part of this process, a minimum biobased content is specified
for each product category, and information on the technical, health and environmental characteristics of
these products is made available on the BioPreferred Web site. Biobased products that had a significant
market share in 1972 do not qualify for Federal procurement preference or for cettification and labeling. For
example, cotton T-shirts are biobased, but are considered a ‘mature market product’ and are ineligible since a
significant portion of the T-shirt market, as of 1972, consisted of cotton-based products.

Voluntary Certification and Labeling

The consumer-focused portion of BioPreferred is designed to empower individuals to consider the verified
amount of biobased content in a product. This content is listed on the certified product’s label. The biobased
label is intended to be:

¢ EFasy to understand

* Transparent by way of percent biobased content

¢ Cost-effective to the end user

* Proprietary and controlled

Biobased certification is based on a product’s biobased {new carbon) content only, as measured by a
standard test method (ASTM D6866). The BioPreferred program encourages manufacturers to share, with the
program and with prospective buyers, other product attributes such as life cycle analysis (LCA}, environmental
and human health effects, life-cycle costs, sustainability benefits, and performance.
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" certification and labeling. Products that fit into cne
- of the designated Federal procurement preference

. may be found here.} All other products considered
- for certification must be at least 25 percent biobased

Certified Biobased Product Eligibility

Prddudt_s? must be biobased to be eligible for

categories must meet or exceed the required
biobased content minimum for that category
(Product categories and biobased content minimums

unless the labet applicant applies for and receives
an alternative minimum biobased content. Mature market products, which are excluded from the federal
procurement preference program, are also excluded from the voluntary labeling program.

Application Requirements

Applicants must provide a variety of information about the product and pursue certification in a step-by-
step process. Product manufacturers, distributors, or brand owners should begin the process by creating an
application on the BioPreferred Web site. Do not contact a third party laboratory for product testing first, as
testing conducted outside the certification process steps will not be considered.

Product Certification

USDA will evaluate each application to determine if the product meets the above certification criteria, and

a sample of the product must be tested for biobased content, USDA wili certify products that meet the
criteria and deny certification to those that do not. Applicants of certified products, once notified, may begin
using the “USDA Certified Biobased Product” label. Explanations of denials will be provided to applicants;
applications may be revised and resubmitted.

Certification will remain valid as long as the product is manufactured in accordance with the information
supplied in the approved application. If USDA revises the applicable required minimum biobased content for
a product, manufacturers and vendors may continue to labet their previously certified product only if it meets
the new minimum biobased content level.

USDA Certified Biobased Label Artwork

The emblem in the label is meant to represent the sun, soil/farm,
and aquatic environments. The certification label is intended to be
used only to represent products and packaging approved for the
voluntary labeling program, including:

* On a qualifying product or package

In product literature/advertisements, adjacent to a qualifying

PRODUCT 57%
PACKAGE 32%

product or package

* On a website to identify a qualifying product or package USDA Certified Biobased
* On point-of-purchase materials Product Label
About the Certified Producis

As of December 2012, USDA has certified 900 biobased products in more than 100 product categories.
Certified products include construction, janitorial, and grounds keeping products specified and purchased
by the Department of Defense and Federal agencies, to personal care and packaging products used by
consumers every day.

USDA is an equal opportunity provider and employer.
May 2013
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USDA BioPreferred Program Audit Plan
Summary

What is the USDA BioPreferred Program Audit?

The USDA BioPreferred Program Audit sets in place the audit
procedures for both the Procurement side of the program as
well as the Labeling side of the program. The purpose is to
monitor the validity of the participants' designated and
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Stage 1 of the audit will be conducted bi-annually and
completed in the first half of the year for both programs.
Stage 2 auditing is tentatively slated to be conducted in 2014,
unless other issues impact alteration of dates. Stage 3
auditing is only for the Labeling Program and the audit for this
stage is slated to begin in 2016.

How was Stage 1 Auditing conducted?

This stage (completed in 2012) involved contacting all
participants via email and requesting that they complete a
“Declaration of Conformance Form." Program participants
confirmed if they still manufactured the product, and whether
or not the formuiation/manufacturing processes had changed.
They listed all active products and advised if any complaints
have been received regarding the claim of the biobased
content.

T

Existing User Accour

The participant had 30 days to respond, when no response was
received, a second email was sent with a 15 day response
time. When no response was received, a phone call was made
to non-responders. When there was still no response, the
participant received a notice of suspension with 30 days to
comply and they had to discontinue using the label and their
product was removed from the USDA website and catalog. The
participant had to reapply, which included retesting at their
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own expense in order to have their product accepted back into
the program.

What are Stage 1 Audit results?

Label Usage Audit - Of the companies audited, 76% were
using the label on their websites and other media advertising
correctly, with 13% having minor violations and 11% with
more serious violations,

Certified Products - Only 2% of the total products certified
were removed from the program. The reasons for being
removed consisted of: 1) no response {(7%); 2) product no
longer manufactured (41%?)} and 3) change in blobased
content (7%). All companies with certified products responded
except 3% of total population.

Designated Products - 67% of the companies with
designated products responded to the audit. Thirty percent
(30%); of these products were removed from the catalog. The
following is a breakdown of the reasons for removal: 1) no
response (62%); 2) no longer manufactured {25%); 3)
modification of product listings (7%); 4) the company
requested removal from the program {4%):; 5) product no
longer meets minimum requirement (2%) and other reasons,
less than 1%.

Please refer here for more details.

How will Stage 2 Auditing be conducted?

This stage involves a sampling of approximately 50 certified
products from selected companies to confirm the accuracy of
biobased percentages claimed. The participants whose
Pproducts have been selected will be contacted via email and by
phone and requested to complete a "Documentation of Sample
Selection, Shipping, and Disposal by Manufacturer/Vendor
Form". The participant will then select a representative sample
and ship the sample along with the "Documentation of Sarnple
Selection, Shipping, and Disposal by Manufacturer/Vendor
Form" to an accepted laboratory as defined in the email. The
sample will follow the normal testing procedure and the results
will be provided to the USDA and the participant. The test
results will be compared to the current biobased percentage. If
the bicbased percentage is within +/- 3 percent, the
participant’s product will remain as certified in the program. If
the hiobased percentage is not within +/- 3 percent, the
participant will be contacted to determine the cause.

How will Stage 3 Auditing be conducted?

This stage will involve retesting of certified products only that
have been certified for a specified period of time.

All appeals from participants/companies must be made in
writing to USDA with supporting documentation for their
appeal.

Who can I contact for more information?

For more information, you can contact Kate Lewis, Deputy
Program Manager at (202) 720-0811, email:
kate.lewis@dm.usda.gov.
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